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Cabin Crew/Customer Service Representative at Safarilink Aviation

Apply Now

Company: JobWebKenya

Location: Kenya

Category: office-and-administrative-support

Job Description

Safarilink is Kenya’s premier safari airline with a network of connecting domestic

scheduled services to all the best safari destinations within Kenya and across the border into

northern Tanzania. From it’s base at Wilson Airport, Nairobi ,Safarilink provides daily

scheduled flights Masai Mara, Amboseli, Tsavo West, Naivasha, Nanyuki, Lewa Downs,

Samburu, Lamu, Kilimanjaro, Loisaba,Chyulu Hills ,Lodwar,Migori, Vipingo and Diani Beach.

Additionally it can also provide private charter flights if a client’s particular requirement as

regards destination or timing cannot be met by the scheduled services. Safarilink was formed in

January by a management team who together had more than 35 years experience in providing

tourist related air services in East Africa. This professional quality specialist airline now

operates 10 aircrafts ranging in size from 13 to 37 seats, which are chosen to meet the

specific requirements of operating into bush airstrips within Kenya’s world famous game

parks. Safarilink now provides daily scheduled services to 22 destinations and during the

busiest periods of the year carries over 14, passengers per month. Safarilink currently employs

staff of whom 26 are pilots. Safarilink is a member of the Kenya Association of Air Operators.
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Positive

Confident

Flexible

Friendly
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Keen to help others

Qualifications

At least 18 years of age.

Ability to retrieve safety and emergency equipment, open and close overhead bins on the

aircraft, from a standing position. Minimum height of cm.

High school graduate with KCSE mean grade C- or its equivalent or relevant industry

experience.

Fluency in English (written and spoken).

No visible tattoos, piercings or wild hairstyles while you’re in Safarilink cabin crew uniform.

Physically fit with a healthy Body Mass Index (BMI). Between 20 and 25 for males or between

19 and 24 for females.

Minimum physical height of 5.4ft (Ladies) or 5.6 ft. (Gentlemen).

Ability to swim.

The ability and strength to operate equipment/systems, as applicable to the operator’s

procedures during normal, abnormal emergency situations.

Excellent interpersonal skills.

A diploma in cabin crew will be an added advantage

Experience in Customer Service.
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