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CarePay is a Kenyan company that administers conditional healthcare payments between

funders, patients and healthcare providers. Through our M-TIBA platform, CarePay directs

funds from public and private funders directly to patients into a “health wallet” on their mobile

phone. The use of these funds is restricted to conditional spending at selected healthcare

providers across Kenya. With every transaction, we combine a digital payment with real time

medical and financial data collection, to help make healthcare safer and more transparent for

both patients and healthcare providers. CarePay has contracted more than 2, healthcare

facilities across Kenya, with an ambition to drive healthcare inclusion for millions of Kenyans.

Main purpose of the job

A Customer Success Account Executive supports the growth and retention of either one

of CarePay’s key accounts or several smaller accounts. Key objective is to make these clients

more successful by enabling them to use the full breadth of CarePay’s products and

services offering. In other words: by ensuring full adoption of CarePay’s propositions the

Customer Success Executive helps to enable the customer to unlock maximum value.

Through this, Customer Success Account Executive is supporting maximal revenue

generation for CarePay (in a responsible way), whilst ensuring retention of the client.

Duties and Responsibilities:

Support the growth and retention of CarePay’s offering to key client or group of smaller

client(s)
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Guided by Customer Success Account Lead, apply best practices of customer success

achievements at client(s) under support

Implement standardized processes and journeys at client(s) under support and is able to

provide input on potential improvements for such processes to relevant stakeholders

Support the identification of opportunities for product development based on client’s direct

and latent needs, including high level prioritization of such opportunities

Requirements

Education qualifications, knowledge and experience

At least 3-5 years of relevant working experience in client-facing roles

Degree, preferably in Economics, Business or Healthcare Management with Project

Management angle

 Experience in working in fast changing environments (start-up, scale-up, digital &tech

companies)

 Experience in and knowledge of healthcare insurance industry is an advantage

Understanding of private and public outpatient and in-patient healthcare deliver

Commercial acumen

Client relations management experience

Understanding of confidentiality and data protection issues

Key skills and competencies:

Is a strong communicator, possesses keen listening skills

Has a strong “can-do” mentality and embraces change

Does not let loose until the “job is done”

Is able to identify patterns, has a pro-active mindset in identifying root causes of problems

and opportunities to enhance processes

Is able to understand business context and describe technical functionalities to those less-



versed in technology

Is able to function well in a matrixed organization

Is able to effectively support multiple work streams simultaneously and is structured in

maintaining overview of tasks at hand

Possesses project and process management skills

Is comfortable with “change” and possesses strong change management skills

Apply Now

Cross References and Citations:

1. Customer Success Account Executive at CarePay Ltd Searcheuropeanjobs Jobs

Kenya Searcheuropeanjobs ↗� 

2. Customer Success Account Executive at CarePay Ltd Caregiverjobs Jobs Kenya

Caregiverjobs ↗� 

3. Customer Success Account Executive at CarePay Ltd Ai-ml-jobs Jobs Kenya Ai-ml-jobs ↗� 

4. Customer Success Account Executive at CarePay Ltd Architecturejobs Jobs Kenya

Architecturejobs ↗� 

5. Customer Success Account Executive at CarePay Ltd Physicianjobsnearme Jobs

Kenya Physicianjobsnearme ↗� 

6. Customer Success Account Executive at CarePay Ltd Radiologistjobs Jobs Kenya

Radiologistjobs ↗� 

7. Customer Success Account Executive at CarePay Ltd Governmentjobsnearme Jobs

Kenya Governmentjobsnearme ↗� 

8. Customer Success Account Executive at CarePay Ltd Networkengineerjobs Jobs

Kenya Networkengineerjobs ↗� 

9. Customer Success Account Executive at CarePay Ltd Pinkcollarjobs Jobs Kenya

Pinkcollarjobs ↗� 

10. Customer Success Account Executive at CarePay Ltd Salesjobsnearme Jobs Kenya

https://ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/?utm_source=pdf_job
https://google.co.in/amp/s/searcheuropeanjobs.com/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.com.au/amp/s/caregiverjobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.ae/amp/s/ai-ml-jobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.ae/amp/s/architecturejobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.com.au/amp/s/physicianjobsnearme.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.co.in/amp/s/radiologistjobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.de/amp/s/governmentjobsnearme.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.com.au/amp/s/networkengineerjobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.co.uk/amp/s/pinkcollarjobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/


Salesjobsnearme ↗� 

11. Customer Success Account Executive at CarePay Ltd Maintenancejobs Jobs Kenya

Maintenancejobs ↗� 

12. Customer Success Account Executive at CarePay Ltd Fashionjobsnearme Jobs Kenya

Fashionjobsnearme ↗� 

13. Customer Success Account Executive at CarePay Ltd Hyderabadjobs Jobs Kenya

Hyderabadjobs ↗� 

14. Customer Success Account Executive at CarePay Ltd Portugaljobs Jobs Kenya

Portugaljobs ↗� 

15. Customer Success Account Executive at CarePay Ltd Findlocaljobs Jobs Kenya

Findlocaljobs ↗� 

16. Customer Success Account Executive at CarePay Ltd Psychologistjobs Jobs Kenya

Psychologistjobs ↗� 

17. Customer Success Account Executive at CarePay Ltd Craigsjobs Jobs Kenya

Craigsjobs ↗� 

18. Customer Success Account Executive at CarePay Ltd Latinamericajobscentral Jobs

Kenya Latinamericajobscentral ↗� 

19. Customer success account executive at carepay ltd Jobs Kenya ↗� 

20. AMP Version of Customer success account executive at carepay ltd ↗� 

21. Customer success account executive at carepay ltd Kenya Jobs ↗� 

22. Customer success account executive at carepay ltd Jobs Kenya ↗� 

23. Customer success account executive at carepay ltd Job Search ↗� 

24. Customer success account executive at carepay ltd Search ↗� 

25. Customer success account executive at carepay ltd Find Jobs ↗� 

Source: https://ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-

jobwebkenya-0f0f71a888/

Generated on: 2024-05-01 by Expertini.Com

https://google.com/amp/s/salesjobsnearme.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.co.in/amp/s/maintenancejobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.co.uk/amp/s/fashionjobsnearme.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.de/amp/s/hyderabadjobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.de/amp/s/portugaljobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.de/amp/s/findlocaljobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.com.au/amp/s/psychologistjobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.com/amp/s/craigsjobs.info/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://google.com/amp/s/latinamericajobscentral.com/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888-kenya/
https://www.google.com/amp/s/ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/
https://www.google.co.in/amp/s/ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/amp/
https://www.google.de/amp/s/ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/
https://www.google.co.uk/amp/s/ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/
https://www.google.es/amp/s/ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/
https://www.google.fr/amp/s/ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/
https://www.google.at/amp/s/ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/
https://ke.expertini.com/jobs/job/customer-success-account-executive-at-carepay-ltd-kenya-jobwebkenya-0f0f71a888/?utm_source=pdf_job&utm_medium=social
https://expertini.com

