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Company: M365Connect

Location: Nairobi

Category: architecture-and-engineering

Role Overview:

We are a Microsoft Services Provider facing limitations when it comes to internal scripting

knowledge. The creation of Scripts inside the Microsoft Environment (Online as well as

OnPrem) especially in the Microsoft Exchange is crucially important. Accordingly, we

need someone who is handling this part on behalf of our team members as well as teaches them

PowerShell on-the-go while working together on those scripts as basic knowledge is

given and needs to get elevated to advanced knowledge. This role combines technical

support with educational mentorship, offering the successful candidate an opportunity to

significantly impact our operational efficiency and technical acumen in a long term fully remote

environment with flexible working hours. This role requires the candidate to work fulltime but

can get started part time as well. However full-time available applicants will get preferred.

Key Responsibilities:

Having basic knowledge in managing and troubleshooting Microsoft environments.

Having expert knowledge in developing, testing, implementing/processing, and optimizing

PowerShell scripts to automate scheduled tasks (for example Security Update on

Exchange Server), enhance system functionality, and improve operational efficiency.

Conduct personalized training sessions to teach PowerShell to team members, adapting

content to meet varying levels of expertise. No learning material is required! We will

learn on the go while creating/adjusting the Scripts together and during the transfer of

a script.
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Collaborate closely with IT and recruitment teams to understand their automation needs

and develop solutions to streamline processes.

Assist in the documentation of scripts and system configurations.

Skills & Qualifications:

Proven expertise in PowerShell scripting, with a portfolio of scripts or projects to

demonstrate skills.

Basic Knoweldge of Microsoft Windows Server as well as M365 Capabilities including Azure

(Runbooks automation for example)

Experience in teaching or mentoring individuals in technical subjects, preferably

PowerShell.

Strong problem-solving skills and the ability to work collaboratively in a remote team

environment.

Excellent communication skills, with the ability to translate complex technical concepts

into understandable terms for non-technical team members.

Fluent in English, with any additional language skills being a bonus.

Passion for continuous learning and sharing knowledge with others.

Why Join Us?

At M365Connect, you will be part of a visionary team dedicated to excellence in IT

recruitment and technological innovation. This role offers the unique opportunity to shape

our internal capabilities while fostering a culture of learning and improvement. Enjoy the

flexibility of remote work, a supportive team environment, and the chance to make a

tangible impact on our operations and expertise.

How to Apply:

Please submit your CV, a cover letter expressing your interest in this position, and examples of

PowerShell scripts or projects you've worked on by clicking on apply. We’re excited to explore how

your expertise can drive our mission forward.

Apply Now
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