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Job Description

(adsbygoogle = window.adsbygoogle || []).push({}); Turnkey Africa is a leading Pan-African

insurance technology and services provider. We develop, supply and manage end-to-end

insurance business software solutions and services for the insurance industry. Turnkey’s

flagship product, TurnQuest Insurance Suite, is one of the most dynamic products in the

market providing a comprehensive and integrated set of applications built on a common

platform, that covers the entire insurance lifecycle. TurnQuest is further augmented by data

and analytics capability that gives the insurer a -degree view of their business. Turnkey has

a reputation of the highest standards in engineering excellence and we invest heavily in R

& D to ensure a future-proof product in an industry that is constantly evolving and

changing. Our uncompromising attention to detail has enabled us to achieve a distinctive %

success rate in implementation of insurance and bancassurance solutions across Africa. As

a Pan-African organisation, delivering real value to our clients is core to our DNA. This

culture is manifested in the makeup of our company through a combination of experience

and energy that ensures our team is in the unique position of being able to provide both

thought leadership and innovative advice to our clients. With a dedicated team of over

professionals with extensive industry knowledge and expertise, we are getting the job

done!

Summary of the Role

The role holder will be incharge of gathering user requirements, designing graphic elements and

building navigation components. As an UI/UX Designer , you will be responsible for delivering
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the best online user experience through designing graphic user interface elements, like menus,

tabs, forms, and widgets and ensuring customer satisfaction and loyalty.

Roles and Responsibilities 

Creating user-centered designs by understanding business requirements, and user feedback

Creating user flows, wireframes, prototypes and mockups

Translating requirements into style guides, design systems, design patterns and attractive user

interfaces

Designing UI elements such as input controls, navigational components and informational

components

Creating original graphic designs (e.g. images, sketches and tables)

Identifying and troubleshooting UX problems (e.g. responsiveness)

Collaborating effectively with product, engineering, and management teams

Incorporating customer feedback, usage metrics, and usability findings into design in

order to enhance user experience

Conduct an ongoing user research

Key Requirements

Degree/diploma in Design, Fine Arts, Engineering, Computer Science or related field

Experience as a UI/UX Designer as well as a strong portfolio of related projects

Experience with design software and wireframe tools.

Proficiency in Adobe Creative Suite (specifically Illustrator, InDesign and Photoshop)

Proficiency in prototyping tools such as Figma, Sketch, InVision, etc.

Basic HTML5, CSS3, and JavaScript skills are a plus

Attention to detail and have a keen eye for aesthetics

Excellent communication skills and can clearly articulate your ideas, designs, and suggestions



Team player who can collaborate effectively with different stakeholders

Time-management skills
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