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The Coca-Cola Company, which is headquartered in Atlanta, Georgia, is an American

multinational beverage corporation, and manufacturer, retailer, and marketer of nonalcoholic

beverage concentrates and syrups.

Key Purpose Statement

The primary role of the Utility Artisan is operation of the utility area according to work

instructions, the monitoring of utility equipment condition / performance and carrying out of

routine maintenance. When required, the Utility Artisan will repair or refurbish equipment.

The Utility Artisan has a primary focus on the asset care activities of the team.

Key Duties & Responsibilities

Operating equipment in the utility area according to the work instructions and adhering to

usage standards

Responding rapidly to electrical problems that result in stoppages. Appropriate problem solving

approaches, as detailed in the problem solving work practice must be followed

Carry out in-depth cleaning, lubrication and inspection of machines according to the work

instructions, and following the schedules supplied by the maintenance planner.

Carrying out routine electrical maintenance activities according to the maintenance

schedule. Where routine maintenance reveals larger problems, and the process artisan is

unable to resolve these, it must be escalated to the team leader.
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Safety and environmental monitoring by completing schedule compliance, reviewing electrical

alarms and hazards identified during daily inspections and initiate appropriate actions to

prevent accidents.

Actively participating in shift meetings making use of gap list to record issues, electrical problems

and improvement opportunities.

Support in electrical problem solving by applying appropriate technique e.g. 5why, quick fix

routines etc. to identify and correct a problem.

Ensure continuous improvement by identifying waste and variations in utilities and then

initiating projects or actions for improvement.

Skills, Experience & Education

Experience

5 years as electrical engineering artisan

3 years in utility environment

Education

Vocational electrical engineering certificate & trade tested accreditation

Diploma in Mechanical Engineering
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